BAN CHAP HANH TRUNG UONG DOAN TNCS HO CHI MINH

***

Sb: 113 -BC/TWDTN-CNDT Ha Ngi, ngay 15 thang 8 nam 2023

BAO CAO
Két qua trién khai Ngay cao diém “Chién sy tinh nguyén
vi dé thi vin minh va hé tro nguwoi din thwe hién dich vu cong truc tuyén,
gidi quyét thii tuc hanh chinh” trong Chién dich Thanh nién tinh nguyén He
nam 2023

Thue hién Ké hoach s6 46-KH/TWDTN-CNDT ngay 14/4/2023 cua Ban
Bi thu Trung wong Poan vé t6 chirc Chién dich Thanh nién tinh nguyén Hé nam
2023, Ban Bi thu Trung wong Poan chi dao trién khai déng loat hoat dong Ngay
cao diém “Chién sy tinh nguyén vi do thi van minh va hé tro nguoi dan thyc hién
dich vu céng truec tuyén, giai quyét thii tuc hanh chinh”. Ban Bi thu Trung wong
Poan bao cao két qua cu thé nhu sau:

1. Thoi gian, dia ban trién khai

Ngay cao diém “Chién sy tinh nguyén vi do thi van minh va hé tro nguoi
dan thue hién dich vu cong trie tuyén, gidi quyét thi tuc hanh chinh” dugce trién
khai dong loat tai cac tinh, thanh Poan trong ngay 11/8/2023 (Thir Sau) véi dia
ban cu thé nhu sau:

- P6i v6i hoat dong “Tinh nguyén vi dé thi van minh”: Trién khai tai 100%
co s¢ Doan trén dia ban khu vuc do thi.

- Pbi v6i hoat dong “Ho tro nguoi dan thuc hién dich vu cong truc tuyén,
gidi quyét thii tuc hanh chinh”: Trién khai tai 100% co sé Poan khu vuc hanh
chinh su nghiép.

2. Cong tac chi dao

- Ngay 07/7/2023, Ban Bi thu Trung wong Poan ban hanh cong vin sd
1134-CV/TWDTN-CNBDT chi dao céc tinh, thanh Poan va Poan truc thudc trién
khai Ngay cao diém “Chién sy tinh nguyén vi do thi van minh va hé tro nguoi dan
thuc hi¢n dich vu cong truc tuyén, giai quyét thii tuc hanh chinh”, trong d6 Xac
dinh hoat dong diém cap Trung wong to chuc tai tinh Tuyén Quang

- Ngay 10/8/2023, Ban Bi thu Trung wong Poan ban hanh cong van sO
1616-CV/TWDTN-CNDT vé viée to chic Héi nghi triec tuyén tuyén truyén thiét
ldp tai khodn va xdc thuc dinh danh dién tir mirc do 2 trén VnelD, trong do, chi
dao két ndi tryc tuyén tir diém cau Trung wong Poan dén 100% Doan cap huyén
tai cc tinh, thanh ph.

- Can cu chi dao cua Ban Bi thu Trung wong Poan, cac tinh, thanh Poan va
Poan truc thudc di ban hanh ké hoach, cong van trién khai Ngay cao diém Chién
sy tinh nguyén vi do thi van minh va hé tro ngueoi dan thue hién dich vu céng truc
tuyén, gidi quyet thu tuc hanh chinh tai cac co s& Poan phu hop véi timg dia
phuong, don vi.



3. Két qua trién khai

3.1. Két qud trién khai hoat dpng cip Trung wong

Trung uong Doan chi dao Tinh doan Tuyén Quang dang cai tham muu t6
chtrc diém Ngay cao diém “Chién sy tinh ‘nguyén vi do thi van minh va ho tro

ngueoi dan thiee hién dich vu cong triee tuyén, gidi quyét thi tuc hanh chinh”, két
qua cu thé nhu sau:

- L& ra quan hoat dong diém cap Trung wong Ngay cao diém “Chién sy tlnh
nguyén vi do thi van minh va hé tro nguoi dan thuc hi¢n dich vu cong truc tuyén,
gidi quyét thii tuc hanh chinh” duoc t6 chic tir 07h30 ngay 11/8/2023 tai truong
THPT Nguyén Vin Huyén, TP. Tuyén Quang, tinh Tuyén Quang. Tai chuong
trinh, Trung wong Poan da cong b _nguon lyc hd trg Tinh doan Tuyén Quang
trién khai céac cong trinh, phan viéc vé x4y dung d6 thi vin minh trén dia ban tinh?
v6i tong ngudn luc hd tro 14 475 tridu dong.

- Sau L& ra quan, dai dién Ban Bi thu Trung wong Poan da tham, dong vién
va truc tlep cung doan vién, thanh nién tinh Tuyén Quang trién khai nhiéu hoat
dong cu thé trong khuon kho Ngay cao diém “Chién si tinh ‘nguyén vi do thi van
minh va hé tro ngwoi dan thuc hién dich vu céng triee tuyén, gidi quyét thii tuc
hanh chinh” tai Tuyen Quang, cu thé nhu: Tham quan khong quan trung bay 100
btic tranh v& ctia cAc em thiéu nhi véi chtt &8 “Thiéu nhi Tuyén Quang xdy dung
do thi van minh”, tham gia hoat dong chung tay bao vé moi truong tai 02 gian
hang “Bai rdc ldy do ding hoc tdp, cdy xanh ”, trién khai cong trinh tranh tudng
“Con dwong bich hoa”; khanh thanh 01 tuyén duong “Sdng - Xanh - Sach - Pep
- Viin minh - An toan” dai 01 km, 01 san choi thiéu nhi tai nha van héa sinh hoat
cong dong va cong trinh Bé boi Thanh thiéu nhi tai Trung tim thanh thiéu nhi tinh
Tuyén Quang... Cung véi cac hoat dong vé tham gia xdy dung do thi vin minh,
dai dién Ban Bi thu Trung wong Poan da téi tham, dong vién doi hinh thanh nién
tinh nguyén hd tro ngudi dan thyc hién dich vu cong truc tuyén, giai quyét tha tuc
hanh chinh tai Trung tam hanh chinh céng TP. Tuyén Quang.

Tai Ha Noi, sang 11/8/2023, Trung wong Poan t6 chitc Héi nghi truc tuyén
tuyén truyén thiét ldp tai khoan va xac thuc dinh danh dién tir mikc do 2 trén
VnelD. Hoi nghi dugc két ndi truc tuyén tir diém ciu Trung wong Poan téi hon
1.000 diém cau Poan cip huyén trong ca nudc. Sau hdi nghi tuyén truyén, Trung
uong Poan phéi hop véi Cuc Quan 1y hanh chinh vé trat tu xa hoi — Bo Cong an
chi dao t6 chirc hoat dong hd tro can bo, ngudi lao dong Co quan Trung wong
Poan xac thue dinh danh dién t& méc d6 2 dbi véi nhirng nguoi chua hoan thanh
xac thuc dinh danh dién tir; cac co s& Poan ca nude trién khai nhiém vu hd tro
nguoi dan thiét 1ap tai khoan va xac thuc dinh danh dién tir theo nhiém vu cu thé
tai tirng dia phuong, don vi.

1 Céc ngudn lyc hé trg gdm: Kinh phi trién khai 01 Tuyén duong ‘Con dwong bich hoa™, tri gia 50 triéu
dong 01 “Sdn choi thiéu nhi”, tri gia 100 tridu dong; 01 ngm nha nhan i, tri gia 50 triéu dong; 01 tuyen duong
thép sang bang dén ning hr(mg mit trdi, tri gia 125 triéu ddng; 01 mo hinh phan loai chat thai tai nguon phat sinh,
tri gid 100 tri¢u dong 06 suat hoc bdng cho hoc sinh, tri gia 30 triéu ddng; 15 tan xi ming, tri gi4 20 triéu ddng.
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3.2. Két qud trién khai hoat dong tai cac dia phwong

* Hoat dong tinh nguyén vi dé thi van minh

Hoat dong “Tinh nguyén vi dé thi vian minh” trong Ngay cao diém duogc
100% co s& Poan trén dia ban khu vuc do thi dong loat trién khai v6i nhiéu cong
trinh phan viéc thiét thuc, sang tao g0p phan xay du:ng canh quan moi truong do
thi xanh, sach, dep, an toan nhu: trién khai xay dung céc tuyén ph (duong, hém)
van minh véi cac tiéu chi “Sang — Xanh — Sach — Pep — Van minh — An toan”; gan
camera giam sat dam bao an ninh, an toan cho nguo1 dén tai cac tuyén phd, tuyén
duong, hém, cac khu vuc c6 nguy co cao; xay dung “Ti uyen dwong thanh nién tu
qudn vé an ninh trdt tw”; trién khai c4c mo hinh ¢ Goc pho xanh”, “Cot dién no
hoa”, “Con dwong bich hoa”, “Tuyén dwong tir quan”... T chiic ra quéan boc xo6a
quang c4o, rao vit sai quy dinh; to chirc vé sinh méi truong xung quanh, khuén
vién cong cong, khoi thong hé thng thoat nudc; thu gom, xur 1y rac thai, xoa bo
cac diém den vé rac thai, bién béi rac thanh vuon hoa, vuon cay thanh nién; trién
khai sira chita, xay dung céc tuyén dudng bé tong, thip sang, trong mai cay xanh
cac tuyén duodng; trién khai hd trg xdy dung cac san choi cho thanh thiéu nhi tai
cac khong gian cong cong, nha van hoa, nha sinh hoat cong déng; td chirc cac hoat
dong giao luu the duc, the thao doan két tap hop thanh nién va nhan dan tai dia
ban dan cu; thanh 1ap cac doi hinh thanh nién tinh nguyén tham gia tuyén truyén
lru dong, van dong nguoi dan xay dung 16 song, nép song van minh, itmg X van
hoa, khong 1an chiém via he, 1ong, 1& duong dé 1am noi budn ban, kinh doanh, vi
pham trat ty an toan giao thong.

Két qua, cac cap bd Doan khu vire do thi da trién khai 8.884 doi hinh thanh
nién tinh nguyén thyc hién hon 7.152 céng trinh, phan viéc va t chirc 5.508 hoat
dong tuyén truyén cho nguoi dan, doan vién thanh nién vé viéc tham gia xay dung
d6 thi van minh véi tong kinh phi trién khai cac hoat dong hon 17,5 ti dong tir cac
ngudn xi hoi hoa. Mot sd don vi tiéu biéu nhu: Ha Tinh? Dik Lik®, Binh Thuan?,
Pa Nang®...

* Hoat ddng ho tro ngueoi dan thuce hién dich vu cong triec tuyén, gidi quyét
thu tuc hanh chinh:

Hoat dong “Ho tro nguwoi dan thue hién dich vu cong triec tuyén, gidi quyét
thit tuc hanh chinh” trong Ngay cao diém duoc trién khai dong loat tai 100% co

2 Xay dung moi va duy tri 1.025 cong trinh tuyén phd van minh véi cac tiéu chi “Sang - Xanh - Sach -
Dep - Van minh - An toan”; sira chita, xdy dyng 15 nha van hoa, nha nhan 4i, 32 san choi cho thanh nién tai cac
khong gian cong cong; xay dung 13 tuyén duong gin camera giam sat dam bao an ninh, an toan, 398 “Tuyén
dwong thanh nién tw qudn vé an ninh trdt ty”; trao ting 200 binh chita chay cho cic nha vian héa cong dong; trao
tang cong trinh sb hoa tai cac co s Poan.

3T6 chic ra quan x6a bo 3.000 bang rao vat tai cac try dién dé tai 1ap m¥ quan d6 thi; td chirc cac doi
hinh tuyén truyén cho hon 5.000 lugt ngudi dan vé sot xuat huyét; trong va cham soc 3.650 ciy xanh tai cac tuyén
dudng thanh nién ty quan; to chic ra quan vé sinh moi truong dé tai 1ap canh quan d6 thi tai 27 km duong, thu
gom chuyén dén noi xtr Iy hon 3,5 tén rac thai.

4T chirc thu gom réc thai tai hon 100 tuyén dudng, bo ké; trong va cham séc 2.000 ciy xanh tai cac
khuodn vién co quan, don vi, cac dia diém cong cong.

5 Ra quan bao dam vé sinh moi trudng, boc d& cic bién quang céo, rao vit sai quy dinh, chinh trang 125
tuyén phd (duong, hém) van minh véi cac ti€u chi “Sang - Xanh - Sach - Pep - Van minh - An toan”, t6 chirc 150
hoat dong tuyén truyén nguoi dan khong 1an chiém long dudng.
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s6 Doan khu vuc hanh chinh su nghiép voi da dang hinh thie nhu: t6 chire doi
hinh huéng dan, hd tro truc tlep tai trung tdm phuc vy hanh chinh cong cua cac
dia phuong, b phan mét cira cap huyén, cap x4; t6 chtc doi hinh luu dong hudng
dan, ho tro tai co quan, don vi, doanh nghiép, tai nha nguoi dan; trién khai cac doi
hinh tuyén truyén, van dong, hudng dan, hd tro thyc hién dich vu cong truc tuyén
tai cac khu thuong mai, khu mua sam, cac dia dlem cong cong tap trung, thu hut
dong dao ngu’0’1 dan; to chue hoi nghi tuyén truyén, tap huan cho lyc luong nong
cot tham gia cac “To chuyen doi s6 cong dong” “Doi thanh nién tinh nguyén ve
dich vu cong triee tuyén” vé ky nang tuyén truyén, van dong, thuyét phuc t6 chuc,
doanh nghiép, ngudi dan uvu tién Iya chon st dung dich vu cong truc tuyen dé thuc
hién thu tyc hanh chinh; thao tac tao tai khoan Céng Dich vu cong qudc gia va
cach thirc quan 1y, cap nhat thong tin, dit li¢u c4 nhan, st dung tai khoan dé thuc
hién thi tuc hanh chinh; thao tic ndp hd so, nhan két qua giai quyét thi tuc hanh
chinh théng qua dich vu cong truc tuyén; thao tac sir dung dich vu thanh toan truc
tuyén nghia vu tai chinh va céc tién ich khac duoc cung cip trén Cong Dich vu
cong qudc gia va Cong Dich vu cong cua tinh, thanh phd; hd tro nguoi dan thiét
lap tai khoan va xac thuc dinh danh dién tor mac d6 2 trén VNelD...

Két qua, cac don vi trén toan qudc da trién khai 6.369 to, d6i, nhom hd tro
nguoi dan stir dung dich vu cong truc tuyén, vo1 84.158 doan vién, thanh nién tham
gia hd tro nhan dan. Qua d6, di hd tro cho 239.931 nguoi dan tiép can va sit dung
dich vy cong truc tuyén bang nhiéu hinh thire, voi tong sb thi tuc hanh chinh dugc
hd tro tu van, trién khai 1a 93.517 tha tuc. Tong kinh phi trién khai cac hoat dong
trén toan quéc hon 06 ti dﬁng tir cac nguén xa hoi hoa. Mot s6 don vi tiéu biéu
nhu: Hung Yén®, Nghé An’, Ha Tinh®8, Ban Thanh nién Cong an nhan dan®, Ninh
Binh'°, TP. H6 Chi Minh®!...

4. Panh gia chung

4.1. Mat dwoc

- Can ctr nd1 dung dinh hudng cuia Ban Bi thu Trung wong Poan, cac tinh,
thanh Poan va Poan truc thudc da chu dong ban hanh ké hoach, cong van trién
khai Ngay cao diém Chién sy tinh nguyén vi dé thi van minh va hé tro nguoi dan
thuc hién dich vu cong truc tuyén 7 tor som, chu dong xay dung an phém tuyén
truyén truc quan sinh dong vé Ngay cao diém va lya chon dia diém trién khai phu
hop véi tirng ndi1 dung, tao strc lan toa, duge xa hdi va nhan dan ghi nhan, danh
gia tich cuec.

- Cong tac truyén thong trudc, trong va sau cua hoat dong cao diém dugc
cac don vi quan tam thuc hién, thé hién qua nhiéu bai viét, tin dang trén cac bao
tai Trung wong va dia phuong va cac dai truyén hinh dia phuong; trén fanpage va

6 Trién khai 161 d6i hinh hd tro nguoi dan, 3.250 DPVTN tham gia, hd tro cho 22.750 nguoi dan.
7 Trién khai 300 doi hinh hd trg nguoi dan, 14.700 DPVTN tham gia, hd tro cho 20.000 ngudi dan.
8 Trién khai 612 d6i hinh hd tro ngudi dan, 5.970 DVTN tham gia, hd trg cho 18.256 ngudi dan.
9 Trién khai 450 d6i hinh hd tro nguoi dan, 1.350 DPVTN tham gia, hd trg cho 11.000 nguoi dan.
10 Trién khai 178 ddi hinh hd tro nguoi dan, 2.870 DPVTN tham gia, hd tro cho 9.850 ngudi dan.
11 Trién khai 243 d6i hinh hd tro ngudi dan, 3.025 DVTN tham gia, hd trg cho 6.070 nguoi dan.



5

trang mang xa hdi cuia cac don vi, qua dé thu hit sy quan tam cua doan vién thanh
nién va nhan dan ca nudc.

4.2. Ton tai, han ché

- Mét s6 don vi ¢o dang ky trién khai thuc hién cac noi dung nhung chua
thie hién ddy du, cac hoat dong con mang tinh hinh thirc.

- Mt sb6 don vi lua chon ndi dung trién khai con don diéu, chua da dang
hoa nd1 dung va hinh thirc trién khai, chua thu hat duogc su quan tam cua nguoi
dan, doan vién thanh nién tai dia phuong, don vi.

- Cong tac thong tin, bao cao cua mot sd tinh Poan khéng dam bao tién do
theo yéu cau ctia Trung wong Poan, cu thé: Lao Cai, Bic Kan, Thanh Hoa, Quang
Nam, Kon Tum, An Giang.

Trén day 1a bao céo két qua trién khai hoat dong dong loat Ngay cao diém
“Chién tinh nguyén vi do thi van minh va ho tro nguoi dan thuc hién dich vu cong
truc tuyen” trong Chién dich Thanh nién tinh nguyén Hé ndm 2023.

Noi nhan:

- Ban Dén vén Trung uong (dé b/c);

- Uy ban MTTQ Viét Nam (dé b/c);

- Ban Bi thu TW Doan (dé b/c);

- Cac Ban, don vi Trung vong Poan;

- Cac tinh, thanh Poan, Poan truc thudc;
- Luu VP, CNDT.




